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[bookmark: _Toc676029896][bookmark: _Toc143675551][bookmark: _Toc148012139]1. Course Overview
The Bachelor of Community Services (BCS) aims to prepare you for employment as skilled community worker in a range of fields including child protection; family and children’s services; family violence; community development; youth work; alcohol and other drugs; and youth justice. The course will enable you to apply concepts, theories, and research skills from the social sciences and provide you with opportunities to acquire and develop workplace related skills and knowledge. The Laurus Higher Education (LHE) Bachelor of Community Services meets the standards for approval for professional accreditation by Community Work Australia, formerly ACWA. 

[bookmark: _Toc531569220]2. Course Learning Outcomes
Upon completion of the course, graduates of the Bachelor of Community Services will be able to:
1. [bookmark: _Hlk148007885]Consolidate a coherent body of knowledge in community services and the socio-cultural and organisational issues affecting the delivery of community services in Australia and internationally.
2. Deliberate on the political, economic, and social contexts of community services work.
3. Exemplify professional communication to diverse peoples and communities in a range of forms and contexts.
4. Foster a broad range of skills that facilitate critical thinking, reflective practices, information processing, research, and all analytical processes.
5. Facilitate community programs and activities to support people to overcome difficulties and reach their full potential and wellbeing.
6. Formulate ongoing professional development to further knowledge and skills and career to benefit service users and the community services sector.

[bookmark: _Toc264874859]3. Graduate Attributes
Our contemporary curriculum integrates a distinctive set of graduate attributes that align with course learning outcomes, professional standards, and industry expectations, ensuring our graduates remain relevant and workplace ready. Embedding and mapping the Graduate Attributes across our course learning outcomes ensures that our graduates demonstrate excellence and professionalism, meet the expectations of the standards of their qualifications, and are work-ready when they graduate, poised to contribute to the community and their professions. 
Our graduate attributes prepare students to demonstrate:
· Cultural and Social Responsibility: LHE graduates uphold high ethical standards in their professional conduct and actively engage with initiatives that promote inclusive practices and an understanding of diverse communities and knowledge systems. They respect and appreciate cultural responsiveness and ensure that their actions and decisions demonstrate cultural responsiveness.
· Ethical Practice and Professionalism: LHE graduates demonstrate due diligence, know, and understand their obligations relating to the professional standards and are both vigilant and compliant to protect themselves and others in the workplace.
· Effective Communication Skills: LHE graduates build meaningful relationships and are skilled in connecting with others, valuing their perspectives, and providing support when needed. They possess the ability to communicate clearly, effectively, and professionally. They are proficient in conveying complex ideas to diverse audiences and facilitating constructive dialogues. 
· Critical Thinking and Problem Solving: LHE graduates critically analyse and synthesise knowledge and engage in reflective thinking to inform professional judgement to achieve socially just outcomes. They possess the skills to identify challenges and implement effective strategies and solutions to address diverse needs.
· Information Literacy and Technology: LHE graduates are proficient in finding, evaluating, and using information effectively and ethically in both academic and professional settings. They are skilled at accessing and utilising information resources to evaluate current practice, support their decision-making and problem-solving and using technology effectively.
· Collaboration and Teamwork: LHE graduates excel in collaborating with others. They are proficient in working effectively as part of a team and contributing positively to group dynamics and outcomes.
· Adaptability and Lifelong Learning: LHE graduates demonstrate resilience, curiosity, and the capacity to adapt to evolving circumstances and effectively respond to changing demands.

Students should refer to the Graduate Attributes Policy for full details of our Graduate Attributes.

[bookmark: _Toc489285754]4. Pathways 
Into the BCS
Students graduating with the following Australian vocational qualifications (VET) can apply for direct entry into the Bachelor of Community Services with credits:
· CHC52021 Diploma of Community Services (Case Management) (Social Housing) (Child Youth & Family Welfare) (Responding to Family Violence).
· CHC50421 Diploma of Youth Work
· CHC553315 Diploma of Mental Health
You can apply for credit for up to six (6) units of study from the Bachelor of Community Services course on submission of a certified completed Statement of Attainment from one of the Diplomas listed above. 
Credit transfer for any other units of study will be based on your completion of the same or similar units of study within another Bachelor course of study in Australia or an international equivalent within the past 10 years.
Students may apply for credit transfer using the Application for Credit and/or Recognition of Prior Learning Form, subject to the Credit Transfer and Recognition of Prior Learning Policy. Applications for credit transfer must be submitted at least 2 weeks prior to the commencement of the term, and decisions are made by the Course Coordinator. Students will be informed of the result via their application within 10 working days.
There is no RPL offered for units of study or for the two placements in the BCS.
From the BCS
The Bachelor of Community Services articulates with recognised VET accredited courses in community services, mental health, and youth work. It provides a pathway to develop practice skills in community services work and presents the student with the opportunity to enter a course work master’s in social sciences, community development, mental health, social work, and allied health professions. 

Table 1
AQF 8/9
Master of Social Work (Qualifying) or Mental Health plus embedded Graduate Certificate or Diploma
AQF 7
Bachelor of Community Services
AQF 6
Diploma of Community Services









Table 1 outlines the pathway options for students undertaking the Bachelor of Community Services.


[bookmark: _Toc1103129126]5. Employment Opportunities
Community workers benefit most from courses of study that provide a mix of theory and practical experience and graduates who can demonstrate this combination of experience benefit when applying for jobs. The BCS offers students a generic qualification with which to enter the profession of community work in Australia. It offers a solid foundation of knowledge and skills whilst affording graduates the flexibility to move around the sector as their career progresses. Community workers practice across the full spectrum of human services including:
· Family and children’s services
· Child protection
· Family violence
· Alcohol and other drugs
· Youth work
· Community development
· Youth justice
Graduates of the BCS can pursue rewarding careers working across diverse sectors of society, including:
Children
· Young people.
· People with disability
· Refugees and migrants
· People experiencing homelessness
· Older people
Graduates also have the option to work in the not for profit, for profit and government sectors. 



[bookmark: _Toc164348322][bookmark: _Toc659719234]6. Disclaimer
Whilst Laurus Higher Education makes every attempt to ensure that information distributed in this Handbook is accurate and up to date from time to time, sections may be amended to reflect changes in LHE’s policies and procedures, or other matters related to the operations of the Institute. 
[bookmark: _Int_jQqiSifA]The online BCS Course Handbook, available from the Laurus Higher Education website https://lhe.edu.au is the most current version. Anyone intending to act on any information contained in the BCS Course Handbook should first check the latest version.  The information provided in this Handbook is provided in good faith but without express or implied warranty. Laurus Higher Education, its agents, and employees, will not be liable for any loss or damage arising directly or indirectly from the possession, publication, use, or reliance on information obtained from this Handbook.
[bookmark: _Hlk205296744]This disclaimer also extends to tuition and non-tuition fees, which may change over the duration of this course. The current fee schedule and associated cancellation and refund policies are published on the website at these links:
· Tuition fees – https://lhe.edu.au/wp-content/uploads/2025/10/Pricelist-LHE-151025.pdf

· Non-tuition fees – https://lhe.edu.au/wp-content/uploads/2025/10/LHE-Fee-Schedule-2025.pdf

· Refund policies – https://lhe.edu.au/forms-and-policies



[bookmark: _Toc699366722]7. Course Structure
	Name of Course
	Bachelor of Community Services

	Course Code
	CRS1401730

	CRICOS Code
	04375C / Course Code 118295M

	Total Credit Points
	192 credit points
8 credit point per unit of study

	Duration
	3 Years full-time via Standard pathway / 2 Years full time via Accelerated Pathway 

6 Trimesters of 12 weeks duration each

	Delivery Mode
	On-campus 


	Units of Study
	23 units 

	Fieldwork Placement Units
	Compulsory Fieldwork Placements:
150 hours in Year 2
250 hours in Year 3

	Weekly Study Hours
	9 hours of on-campus lectures/tutorials/workshops per week
16 hours independent study per week


[bookmark: _Toc143675562][bookmark: _Toc148012150]


[bookmark: _Toc808906070]8. Course Units

	[bookmark: _Toc143675563][bookmark: _Toc148012151]Unit Name
	Teaching Period
	Unit Code
	Credit Points
	Delivery Mode

	Trimester 1

	Introduction to Community Services
	Tri 1
	BCS111
	8
	On-campus

	Interpersonal and Group Communication Skills
	Tri 1
	BCS112
	8
	On-campus

	Ethical and Professional Practice Frameworks
	 Tri 1
	BCS113
	8
	On-campus

	Human Lifespan Development
	 Tri 1
	BCS114
	8
	On-campus

	Trimester 2

	Sociological Perspectives
	Tri 2
	BCS125
	8
	On-campus

	Social and Community Psychology
	Tri 2
	BCS126
	8
	On-campus

	Indigenous and First Nations Perspectives of Community
	Tri 2
	BCS127
	8
	On-campus

	Case Management in Community Practice
	Tri 2
	BCS128
	8
	On-campus

	Trimester 3

	Legal Systems and Advocacy 
	Tri 3
	BCS211
	8
	On-campus

	Working with Children, Families and Mental Health
	Tri 3
	BCS212
	8
	On-campus

	Youth Work, Adolescence and Community Mental Health
	Tri 3
	BCS213
	8
	On-campus

	Community Development and Social Change
	Tri 3
	BCS214
	8
	On-campus

	Trimester 4

	Facilitating Digital Services in Community Services and Health Care (WIL field placement unit of 150 hours)
	Tri 4
	BCS225
	8
	Community agency-based

	Trauma-informed Practices in Community Work
	Tri 4
	BCS226
	8
	On-campus

	Ageing and Aged Care in Society
	Tri 4
	BCS227
	8
	On-campus

	Culture and Diversity in Communities
	Tri 4
	BCS228
	8
	On-campus

	Trimester 5

	Disabilities and Neurodiversity in Community 
	Tri 5
	BCS311
	8
	On-campus

	Gender, Power, and Family Violence
	Tri 5
	BCS312
	8
	On-campus

	Social and Health Research
	Tri 5
	BCS313
	8
	On-campus

	Applied Counselling Skills 
	Tri 5
	BCS314
	8
	On-campus

	Trimester 6

	Social Policy Frameworks
	Tri 6
	BCS325
	8
	On-campus

	Leading and Managing Human Services Organisations 
	Tri 6
	BCS326
	8
	On-campus

	Professional Practice Placement (250 hours)
	Tri 6
	BCS327
	16
	Community agency-based




[bookmark: _Toc1388166631]9. Study Hours 
Students enrolled into the BCS should expect the following study hours:
· 3 hours scheduled classes per week per unit
· 1 hour supervised study session per week per unit
· Up to 6.5 hours* per week per unit of self-directed study and assessments, including online activities 
(* this approximates the self-directed time required)
Note this excludes the Fieldwork Placement units.


[bookmark: _Toc2042013012]10. Semester Breaks
The BCS is a 3-year course with 2 progression pathways: 
Standard Pathway (3 years full-time) 2 trimesters per year (six sessions total across three years)
Accelerated Pathway (2 years full-time) 3 trimesters per year (six sessions total across two years)
Students should consult the course commencement and trimester break dates on the website for accurate information on their course but can expect to receive the following breaks:
·   3 weeks break mid-trimester
· 10 weeks break over the Christmas/New Year period 
[bookmark: _Toc32654096]11. Course Entry Requirements
	Category
	Criteria

	Age:
	· Minimum of 18 years of age on course commencement date

	English:
(one of the following)

	· Completion of Year 12 in Australia, New Zealand, UK, USA, Canada or Republic of Ireland.
· Successfully completed 2 years (minimum) of study in Australia.
· Satisfactory completion of Year 12 (or equivalent) in English.
· Successful completion of an English Language course approved by LHE from a registered English Language Intensive Course for Overseas Students (ELICOS) provider (Table A in Admissions Procedure).
· Academic IELTS: 6.0 with no skills band less than 5.5.
· Test of English as a Foreign Language (TOEFL) iBT: 60 (with min 18 in writing), paper based: 78+ for all components.
· OET: C for all components.
· Pearson Test of English (PTE) Academic (PTE-A): 50 (with not less than 50 in subsets reading and writing).
· Cambridge English Scale Score (from 2015): 169 (with no sub-score <162).

	Qualifications (one of the following)
	· Australian secondary education qualification, or equivalent qualification from an overseas institution.
· Completed or partly completed qualification at AQF level 5 (Diploma) or above from a higher education institution or an equivalent overseas higher education qualification.
· Completed Vocational Education and Training (VET) qualification at AQF Level 3 (Certificate III) or above from a vocational education institution or an equivalent overseas vocational education qualification.
· Special Tertiary Admission Test (STAT) percentile rank or equivalent.
· Completed foundation studies or preparatory program that is recognised for admission purposes.



	National Police Check[footnoteRef:2] [2:  Apply for a national police check | Our services | Victoria Police] 

	· Required before enrolling in the Fieldwork Placement unit.  

	Working With Children Check[footnoteRef:3] [3:  Working with Children Check | vic.gov.au (www.vic.gov.au)] 

	· Required before enrolling in the Fieldwork Placement unit.  

	Vaccinations
	· Health based placement providers may require students to undertake various vaccinations before being accepted for placement in their agencies.


[bookmark: _Hlk164347947]Minimum academic entry standards apply to all students, but they can apply for an English test waiver: via Work Experience of four or more years in full-time employment (in a community services, allied health, or human services context) where the language of employment is English – note, evidence of proficiency in written and verbal English language from employer is required.
Interview - Students may be required to attend an interview designed to ascertain levels of ability to study at the appropriate level.  

[bookmark: _Toc718649160]12. Assessments
Assessments in the BCS are conducted throughout each trimester, with specific dates varying by unit. Individual lecturers will confirm assessment dates at the beginning of each unit. 
Assessment in LHE courses take diverse forms depending on the purpose of the assessment within the learning process of each course and unit of study which are aimed at professional graduate outcomes. Assessment items might be diagnostic, formative, or summative, and for each of those, it may be either formal or informal. Students will engage with a range of assessment methods including written tasks such as essays and reports, as well as interactive formats such as role plays, presentations and debates that reflect real-world professional practice. 
Assessments are designed to enable students to responsibly use generative artificial intelligence (GAI) and other enabling tools in completing assessment activities while abiding by LHE policies and procedures, e.g., Assessment Policy and Procedure and the Student Academic Integrity Policy and Procedure.
Students’ assessments and work must be their own and where the use of AI tools, such as ChatGPT, have been permitted by the Course Coordinator, the use of software and other AI resources must be properly credited, and all assessments submissions will need to be seen as substantially students’ own work.
There are three (3) main assessments per unit of study. Some units of study contain hurdle or non-graded items that aim to scaffold complex learning around theory and practices. The collective assessments for each unit of study will equate to a maximum of 4,500 words per unit. Assessment processes include a comprehensive feedback loop for students that ensure they receive feedback on their academic, knowledge and practice skills development and any deficiencies that need to be worked on. 

The types of assessments throughout the BCS include the following:
	Assessment Type
	Explanation

	In class writing summaries of readings 
	Students summarise readings in the weeks workshop from previous weeks & from their own research of online libraries, academic formatting and referencing.

	Online written summaries of readings
	Students summarise readings provided in Canvas within a specific time of 2 days (48 hours) using a template provided in Canvas, academic formatting and referencing.

	Online quiz (multiple choice)
	20-30 questions with multiple choice answers on specific theory topics, no specific word length.

	Online quiz (short answer)
	10-15 questions online using a Canvas template for short answer questions, each answer would be 100-150 words, in students’ own writing style and words.

	In class exam
	Students answer multiple choice and short answer questions in a traditional exam format over 1-2 hours on specific topics.

	Written case study analysis
	Students read a specific case study then answer specific questions about the case-study linking theory to practice, academic formatting and referencing.

	Written case study analysis
	Written essay with academic formatting and refencing on case studies of students choosing.

	Role-play
	Practice skills-based processes where students engage in pair or triads to role play based on transcripts their role and skills as a community worker. The role play is video and/or audio recorded and a short-written summary (what, when, how, why).

	Critical analysis
	Written essay with academic formatting and referencing analysing theory and practice topics.

	Critical reflection
	Students write a personal reflection of a role play or interview recording of someone else practice community work skills. Not an academic format, student can write or present as video or audio.

	Presentations
	Students, either individually or in small groups (3-4 people) research and present to the class on a specific topic. The presentation can be PowerPoint, Canvas, Video, Google slides or another format as negotiated.

	Personal reflection
	Students write a personal reflection on their performance in a role-play, on placement or elsewhere. Not an academic format, students can write or present as video or audio.
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